SOFTENGINE SAP BUSINESS ONE CUSTOMER SUCCESS STORY

Goodwill Industries
Achieving Precise Sales and Inventory
Reporting with SAP Business One®
COMPANY PROFILE
Name:

Goodwill Industries of San Joaquin Valley, Inc.

Location:

Stockton, California

Industry:

Retail

Products:

Nonprofit sales of donated clothing and merchandise; job training and placement

Website:

goodwill-sjv.org

“Prior to SAP Business One,
we had no visibility into our
donated inventory levels”.
Steve Celaya, Director
of Corporate Security
and Facilities

Employees: >350

For more than a century, Goodwill has provided job training and employment to people with
disabilities and disadvantages. Since 1940, Goodwill Industries of San Joaquin Valley Inc. (GISJV)
drives that mission across 17 retail stores and 2 distribution centers. But with donations coming
into all locations, it was hard to know what merchandise it had and where to send it.
With the SAP Business One® application, Goodwill can see exactly what items it has at every
location and can price them according to quality. Daily sales and inventory reports that were
done over the phone or using spreadsheets are now delivered to headquarters in real time.
And the organization can track store performance to see what is working and what is needed
to get new stores up and running. That means more great buys for customers and more
opportunities for those in need.
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Goodwill delivers real-time sales and inventory data. Greater visibility
reveals $120,000 in potential revenue.
Objectives

Benefits

•

Help people with disabilities and disadvantages get job
training and find employment

•

Accurate inventory data, revealing 54.5% more items than
estimated – $120,000 more in potential revenue

•

Ensure store success so that profits can be reinvested to
support the company mission

•

Visibility into daily purchases, allowing donations to be
distributed in a way that maximizes profit

•

Increase visibility into merchandise to improve donation
distribution across store locations

•

Pricing by quality so customers can distinguish higher-quality
items based on price tags

•

Continuously improve on processes that have been driving
success for the business and the people it helps for 100
years

•

Real-time daily sales and inventory reporting – a process that
used to take 24 hours

•

Simpler financial processes that allow financial statements
to be delivered to the board of directors five days earlier than
before

Resolution
•

Worked with Softengine to deploy the SAP Business One®
application

•

Ability to track location performance, revealing the highestperforming stores and managers

•

Integrated with a point-of-sale system from iVend and a
warehouse management system (WMSm) from Softengine,
part of the “Goodwill Suite”

•

Clear data on materials and staffing needed when opening a
new store

“With SAP Business One, we can track our best stores. When
we’re ready to open a store, we know exactly how much
material and staffing we need to get it off the ground. SAP has
so much to offer our particular business and organization as
we grow to become a real, sustainable retail operation.”
David Miller, CEO
Goodwill Industries of San Joaquin Valley Inc.

© 2017 SAP SE or an SAP affiliate company. All rights reserved.
No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of SAP SE or an SAP affiliate company.
SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered trademarks of SAP SE (or an SAP affiliate company)
in Germany and other countries. Please see http://www.sap.com/corporateen/ legal/copyright/index.epx#trademark for additional trademark information and notices. Some
software products marketed by SAP SE and its distributors contain proprietary software components of other software vendors.
National product specifications may vary.
These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or warranty of any kind, and SAP SE or its
affiliated companies shall not be liable for errors or omissions with respect to the materials. The only warranties for SAP SE or SAP affiliate company products and services
are those that are set forth in the express warranty statements accompanying such products and services, if any. Nothing herein should be construed as constituting an
additional warranty.
In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or any related presentation, or to develop or
release any functionality mentioned therein. This document, or any related presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments,
products, and/or platform directions and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason without
notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or functionality. All forward-looking statements are
subject to various risks and uncertainties that could cause actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these
forward-looking statements, which speak only as of their dates, and they should not be relied upon in making purchasing decisions.

